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Jared Engskow 
End-User Computing Architect 
Dedicated, EUC expert with experience in sales engineering, services delivery, and technical 
content creation. Experience in designing and implementing large-scale EUC environments. 
performed product demos to help drive the conversation for sales and projects. Skilled in 
troubleshooting methodology. Experienced in technical training and content creation. trusted 
communicator with a reputation as an EUC expert who excels in maintaining relationships.  

SKILLS 

EUC Sales Engineering Azure Nerdio Citrix Microsoft AVD 

Troubleshooting Cloud Computing Training Virtualization Training Content Communication 

WORK EXPERIENCE 

SOLUTIONS ENGINEER 

ALCHEMY TECHNOLOGY GROUP – 11/2024 – PRESENT 

• Successfully design, implement, and document End User Computing  projects. 

• Assist customers implementing and managing their Nerdio / AVD environment. 

• Provided recommendations and support for Citrix DaaS, Netscaler, FSLogix, and other products. 

SOLUTIONS ARCHITECT 

XENTEGRA LLC – 08/2019 – 11/2024 

• Providing Technical Architecture assistance to the US Sales team. 

• Assisted in customer implementing and managing their Nerdio / AVD environment. 

• Provided recommendations and support for Citrix DaaS, Netscaler, FSLogix, and other products. 

SR. EUC CONSULTANT 

XENTEGRA LLC – 08/2019 – 08/2024 

• Successfully designed, implemented, and documented EUC projects. 

• Assisted in customer implementing and managing their Nerdio / AVD environment. 

• Provided recommendations and support for Citrix DaaS, Netscaler, FSLogix, and other products. 

SR. SALES ENGINEER 

FlexxibleIT – 06/2018 – 08/2019 

• Provided Sales Engineering assistance to the US Sales team. 

• Helped recruit and maintain relationships with US-based partners in the channel program. 

• Perform some direct sales follow-up, creation, and delivery of sales quotes. 



SR. VIRTUALIZATION CONSULTANT 

XENTEGRA LLC – 03/2014 – 06/2018 

• Created Virtualization Training labs to market the company to new customers. 

• Successfully designed implemented and documented virtualization projects. 

• Provided Sales Engineering assistance, and demos to help shorten sales cycles. 

Work experience continued on page 2  

CERTIFICATIONS 

AZ:140 Azure Virtual Desktop Specialty NME:200 - Nerdio Manager for Enterprise 

Citrix Certified Expert CCE-V Citrix Certified Professional CCP-M 
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WORK EXPERIENCE CONTINUED 

SR. WORLD WIDE TECHNICAL READINESS ENGINEER 
CITRIX SYSTEMS – 09/2011 – 03/2014 

• Managed content development for new and emerging products. 

• Created training content used to train internal consultants and sales engineers. 

• Delivered training to partners and customers at the Synergy, Summit, and ServTech events. 

CITRIX / APPLICATION ENGINEER (contractor) 

JM FAMILY ENTERPRISES – 2010-2011 
• Migrated applications and servers as part of the Citrix XenApp upgrade project. 

• Packaged applications for Citrix Application Streaming. 

• Supported lines of business to roll applications into production.  

SR. CITRIX ENGINEER 
AUTO NATION – 2008 – 2010 

• Managed a server farm of 200 servers, over 100 applications to several thousand users. 

• Implemented several fixes for issues that were affecting users and causing downtime.  

• Outlined a procedure for better implementing upgrades to applications delivered through Citrix. 

TECHNICAL RELATIONSHIP MANAGER 

CITRIX SYSTEMS – 2006 – 2009 

• Managed several dedicated support contracts for Citrix support. 

• Worked directly with customers to troubleshoot, trace, and debug critical issues. 

• Successfully maintained close relationships with customers to preserve over $360K of revenue. 



PERSONAL INTERESTS 

Electric Guitar Photography 

Fishing Boating 
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