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SUMMARY 
Polished professional with proven track record of success in leadership, team building, staff training and mentoring. 
Extensive background in project management. Experience in risk management, with large focus on Federal and State 
compliance requirements. Master’s degree in Non-profit Administration with certificate in Public Administration. Proven 
verifiable track record for accomplishing the most challenging goals, making a strong commitment with a sense of personal 
responsibility for the whole, resulting in superior job performance.  Consistently exceeded expectations on all job 
performance evaluations.  
 

SKILLS 
• Strong independent judgement. 
• Excellent communication, interpersonal and management skills. 
• Comprehensive knowledge of state, federal and local regulations. 
• Skilled in handling and prioritizing multiple tasks. 
• Experience in hiring. training and motivating staff. 
• Policy and procedure revision and development. 
• Adept at long-term planning and budget preparation. 
• Experienced in project management. 

 
EXPERIENCE 

 
Recovery Resource Manager/Accounting Specialist 
Artesian Transitional Housing- Stuart, Fl           10/2020 to Present 
Oversee all aspects of operation for  ¾ transitional housing. Ensure compliance with FARR for both transitional housing and ¾ 
housing programs. Development of new policies and procedures and forms to maintain FARR compliance.  Maintain positive 
community relationships, assist with new client intake and orientation.   Process Payroll for Artesian TH employees, process 
transactions/checks, update financial ledgers.  Biweekly reconciliation of financial books, including incoming/outgoing funds and 
monthly preparation of financial reports.  
 
Intake Director 
 VIP America, Stuart, Fl         7/2019 to 10/2020 
Manage all aspects of intake process for nurse registry.  Ensuring compliance with policies and procedures as well as AHCA and other 
regulatory agencies. Maintain open and effective communication with all referral sources. 
Transferred to Artesian Transitional Housing at request of owner, due to Covid triggering negative effects on census/nurse 
registry business.  
                
 
Independent Sales Consultant 
ICare Community Magazine,  Stuart, Fl       2/2018 to 7/2019 
Contact and solicit local businesses for marketing and digital/print advertising. 

 
Director of Quality Assurance        
Treatment Management Company-Stuart, Fl                                                                                3/2016 to 2/2018                                                                        
Engineered the strategic planning processes and procedures for both state and organizational regulatory standards.  Managed a team of  
12 Clinical chart auditors.  Oversaw the implementation of comprehensive auditing tools which produced data outcomes utilized by 
corporate team to mitigate risk of on-going payer audits. Successfully led key projects which resulted in company licensure renewals 
and passing audits in the 95% range. 
 
Substance Abuse Licensing Specialist                                                  3/2015 to 3/2016 
Department of Children and Families- West Palm Beach , Fl 
Responsible for oversight of licensing and regulation of all substance abuse providers from Vero Beach to Ft. Lauderdale Fl.  
Conducted on site SUD facility inspections, licensing functions implemented by SAMH program offices at the local levels.  Ensured 
that the provision of substance abuse services governed by chapters 394 and 397 were followed. 
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Executive Director          2/2013 to 5/2014 
Trusted Senior Care  - Tampa, Fl. 
Implemented the company’s strategic plan, which included directing and evaluating all aspects of the facility’s operation, I established 
and directed the implementation of all policies and procedures, as well as an accounting system that managed the operating costs, 
resulting in a 10% overall cost reduction. Constant and continued focus on maintaining current census levels. Worked closely with 
marketing department on developing programs to increase census. Large focus on new admissions. Co-ordinated all move-ins. 
Negotiated and developed strong working relationships with outside agencies; including government agencies and third-party payers, 
medical professionals and other health related facilities and organizations to ensure the best care for the residents.  Worked closely 
with hospice when necessary.  Created and implemented company quality improvement programs which led to successful inspections 
and licensure.  
 
Program Director-Consultant         10/2011 to 04/2015 
Artesian Wellness & Recovery Center-Stuart, Fl                                            
As a consultant, I was retained to facilitate the startup of a new SUD treatment center.  I utilized my skills as SME to assist in the 
development and growth of this new company, Implemented the infrastructure for their operating policies, DCF licensure and Joint 
Commission Accreditation.  I developed KPI internal controls to ensure compliance across their RCM and clinical spectrums of care. 
This included updating and implementing their staff training programs ad HR policies, reducing staff turnover through ongoing 
training and education.   

 
Admissions Counselor/Assistant Admissions Director     2/2008 to 10/2009 
Port Saint Lucie Hospital 
Provided emergency stabilization services for patients in acute crisis, requiring immediate assistance.  Conducted  
Biopsychosocial assessments for both voluntary and involuntary admissions.  Assisted with oversight of daily operations, census 
management as well as on-going review of the admissions department documentation to ensure compliance with licensing and 
accreditation standards.  Responsible for networking and developing marketing relationships with hospitals, law enforcement agencies 
and insurance companies resulting in client referrals/emergency placements.  Provided leadership, training, mentoring and general 
supervision of admissions counselor and clerks. 
 
Residential Program Director        5/1995 to 10/2007 
Bancroft Neurohealth- Haddonfield, NJ 
Bancroft is a leading regional non-profit provider of programs and services for individuals with autism, intellectual and developmental 
disabilities and those in need of neurological rehabilitation.  Throughout my employment at Bancroft, I held various positions with 
increasing responsibility and for the last 3 years of my tenure, I served as Campus Program Director which served hundreds of clients. 
 

EDUCATION AND TRAINING 
 

MASTER OF ARTS: NON-PROFIT ADMINISTRATION-2006 
Fairleigh Dickinson University- Teaneck, NJ  
 
BACHELOR OF ARTS: SOCIOLOGY-1995 
Rowan University- Glassboro, NJ 
 
LICENCES AND CERTIFICATES/ COMMUNITY 
 
Administrative Certificate in Public Administration- Fairleigh Dickinson University-2006 
 
Assisted Living Facility Core training and competency - Florida Department of Elder Affairs 2013- re-certified in 2018 
 
Martin County Drug & Alcohol Advisory Board Member  - Secretary  2018 -2019 
 
CPR certified 
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