


MISSION

Florida Statute 292.11 states each Board 
of County Commissioners may employ a 
Veterans Services Officer and prescribe 
duties, compensation, and terms of 
employment.

Assists former members of the U.S. 
Armed Forces and their dependents in 
obtaining federal and state benefits 
available to them as a result of their 
active military service.



STATISTICS 

2021 2022 2023

Claims Filed 607 968 805

Claims Awarded 48 203 293

Monies Recovered $1,122,539.48 $4,774,757.92 $7,655,279.36

Client Contacts 12,586 17,025 21,276



OUTREACH

 Nursing Homes and Assisted   
Living Facilities (ALFs)

 Martin County Sheriff’s Office 
Corrections

 House A Vet

 Community Engagement (parades 
and ceremonies)

 Homeless Population

 Emergency Financial Assistance



OUR TEAM

 Jeff Norwood, VSO ~Army 
Combat Veteran

Brindell Serrano, VSO ~ Air 
Force Veteran

 Jane Garcia-
Administrative Assistant


