
REQUEST FOR
SERVICE (RFS) 

Presentation



INTRODUCTION
What is a RFS?

Request for Service is a tool to
submit a request for non-emergency
county services, information, or
report a concern, 24/7.



WHERE TO GO
https:www.martin.fl.us After going to the County’s website

https://www.martin.fl.us click on the
Request for Service link.



Select Department
Include your contact info
Include a description
Attach a picture if you
want

If you do not know what
department to contact, click on
the Enter a Request located in
the left hand corner.

REQUEST FOR SERVICE



Provides a Keyword search

Provides a detailed list of
suggested topics 

For example let’s select
Blocked Roadways from the
list

What does this allow?



Include your contact info
Include a description
Provide a picture
Include a location

Location can be entered by
either default location, GIS
map, using your current
location or entering your
parcel id number

Don’t forget to click submit
request

Blocked Roadways



THANK
YOU

The RFS process is a valuable tool.  Please use it!!

   772-288-5908 jpuerta@martin.fl.us


